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ProSight Altaro Office 365 Backup 

Altaro O365 Total Backup services provide automated backup and fast 
recovery of all your Office 365 mailboxes, Teams chats, SharePoint sites, 

and OneDrive storage. Progent is an Altaro partner and offers ProSight Data Protection Services Office 
365 Backup to provide end-to-end management services for Altaro's O365 Backup platform. ProSight 
DPS O365 Total Backup offers a low-cost managed services package that guards O365 files against data 
loss or corruption resulting from human or software error, malicious users, and malware like ransomware. 
 
Key Features of ProSight Altaro Office 365 Backup 
Ŷ Restore Office 365 mailbox protection: Back up O365 user and group mailboxes. You can back up 

emails, file attachments, calendars and contacts from any user's mailbox. You can restore complete 
user and group mailboxes or perform item-level recoveries.  

Ŷ SharePoint backup: Transparently back up files stored on SharePoint sites and recover files to a ZIP 
archive or back to a SharePoint document library. 

Ŷ Teams backup: Back up Teams user and group chats as well as any attachments shared in the course 
of chats, meetings, and team channel conversations. You can also protect recordings of meetings and 
code snippets. You can restore complete Teams Chats for users and groups to an HTML file or to a 
new Team. You can pick specific individual or group Team Chat threads for selective restoration. 

Ŷ Microsoft OneDrive storage backup: Back up data residing on a user's OneDrive storage account and 
restore either to the OneDrive account or to a downloadable ZIP archive. 

Ŷ Granular recovery point objective (RPO): You can schedule backups of Office 365 data to occur up to 
four times per day, offering a small recovery point objective window to reduce worst-case data loss. 

Ŷ Searchable and browsable backups: Backups are searchable and browsable using a library of filters, 
enabling you to find protected data rapidly and recover it accurately. 

Ŷ Comprehensive auditing: Review a variety of events like users activating and turning off protection for 
mailboxes, Microsoft Teams, OneDrive storage, and SharePoint; their browsing history; and their re-
quests for data recovery. Audit data can be exported as required. 

Ŷ Advanced security: Supports military-grade AES-256 encryption and two-factor authentication. 

Ŷ Unlimited storage and point-in-time restore: Microsoft O365 OneDrive for Business and SharePoint 
Online limit point-in-time restores to a maximum of 30 days. The Altaro O365 Backup license allows for 
unlimited retention of point-in-time Office 365 backups. 

How Progent Can Help Your Business Benefit from ProSight Altaro VM Backup 
Progent is a certified Microsoft Gold Partner and can provide a variety of services to assist your business 
to plan, deploy, optimize and debug an M365 data protection environment based on the Altaro platform. 
Progent's Office 365 experts can help your organization set up and manage each of the applications and 
services available with Office 365. Progent offers M365 Exchange expertise, SharePoint integration, and 
Microsoft Teams solution design. 
 
Contact Progent About Backup and Restore Solutions 
For more information, call 800-993-9400 or send email to information@progent.com 

ProSight Data Protection Services:  
Altaro Office 365 Total Backup Managed Services 
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F E A T U R E S  
Ŷ End-to-end remote monitoring 

and management (RMM) for 
backup processes plus expert 
recovery services  

Ŷ Back up Office 365/M365 user 
and group mailboxes  

Ŷ Back up emails, attachments, 
calendars, and contacts 

Ŷ Item-level email recovery 

Ŷ Recovery to a different mailbox 
to prevent losing mailboxes that 
have been decommissioned 

Ŷ Protect SharePoint site files  

Ŷ Back up Microsoft Teams 
chats, attachments, recordings, 
and code snippets 

Ŷ Schedule backups for up to 
four times per day 

Ŷ 256-Bit AES encryption 

Ŷ Two-factor authentication (2FA) 

Ŷ Searchable/browsable backups  
with extensive filters 

Ŷ Event auditing reviews include 
turning on/off protection for 
mailboxes, Teams, SharePoint, 
and OneDrive. Audit browsing 
history and recovery requests.  

Ŷ Altaro O365 Backup license 
allows for unlimited retention of 
point-in-time O365 backups 

B E N E F I T S  
Ŷ Get enterprise-class backup 

while freeing your IT staff for 
critical business projects 

Ŷ On-demand access to veteran 
backup and disaster recovery 
(BDR) experts at Progent 

Ŷ Progent's GIAC information 
assurance specialists can help 
you implement the best tools 
and practices for working safely 
in the current threat landscape 
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