
Progent 

Comparison between Singularity Control and Singularity Complete 

SentinelOne's Singularity family is a subscription-based, cloud-
centric threat management platform that provides comprehensive 

endpoint detection and response (EDR). SentinelOne's AI-based software agents defend endpoints 
against cyberthreats including ransomware, zero-day malware, trojans, hacking tools, memory exploits, 
script misuse, pernicious macros, and living-off-the-land attacks. Agents support Windows, Mac, Linux, 
and Kubernetes endpoints. SentinelOne agents are autonomous and can provide advanced behavior-
based protection in real time even when endpoints are not cloud connected.  
 
Singularity Control and Singularity Complete are high-end EDR product bundles sold by Progent as a 
SentinelOne Partner. Pricing starts at $5 per endpoint per month for small customers with appropriate 
discounts for larger deployments. These packages are also part of Progent’s Active Security Monitoring 
Services and are routinely used in Progent’s ransomware recovery services. Singularity Control offers a 
comprehensive EDR feature set and Singularity Complete adds management and forensics capabilities.  
 
SentinelOne‘s Singularity Control bundle includes: 
■ Autonomous Sentinel agent Storyline engine 
■ Integrated static AI and SentinelOne Cloud Intelligence file-based attack prevention 
■ Behavioral AI fileless attack detection 
■ Autonomous Threat, Remediation, and Rollback Response 
■ Quarantine device from network, Incident Analysis, Agent anti-tamper, App inventory 
■ Secure remote shell 
■ Rogue device discovery and vulnerability management 
■ Device control for USB and Bluetooth peripherals (Win, Mac) 
■ Firewall control with location awareness (Win, Mac, Linux) 
■ Option to isolate suspicious and malicious devices via the Singularity RANGER package 
■ Option to automated app control for Kubernetes via the Singularity Cloud package 
 
SentinelOne’s Singularity Complete package includes all Control features and options plus: 
■ Storyline technology for automated forensics and fast root cause analysis (RCA) 
■ Storyline Active Response (STAR) mitigates zero-day threats with custom detection and hunting rules 
■ Integrated ActiveEDR visibility to both benign and malicious data 
■ Deep visibility Storyline Pivot and Hunt by MITRE ATT&CK technique 
■ EDR Hunting Data retention options from 14 days standard to 365 days optional 
■ Timelines, file fetch, file integrity monitoring, sandbox integrations 
■ Option for Vigilance Respond Pro for 24x7x365 managed detection and response (MDR) services 
 
The Progent Advantage 
Progent's team of more than 150 consulting professionals includes certified experts in every aspect of 
information technology related to small and mid-size businesses. Progent’s cybersecurity experts have 
earned CISM, CISSP-ISSAP, GISA, CRISC and other top certifications.  
. 
Contact Progent About SentinelOne’s EDR Packages 
For more information, call 800-993-9400 or send email to information@progent.com 

Feature comparison between SentinelOne’s advanced EDR products for 
endpoint protection: Singularity Control and Singularity Complete  
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C O M P A R I S O N S  
■ SentinelOne Singularity Control 

and Complete provide endpoint 
threat prevention, containment, 
cleanup, immunization, rollback 
and forensics in one platform 

■ Both packages go beyond old 
signature-matching technology 
by using behavior analysis to 
defend against ransomware, 
file-less threats, malicious 
scripts, browser-based attacks, 
bad macros, and phishing 

■ Both packages offer single-click 
rollback of any compromised 
files to their pre-attack trusted 
state through integration with 
Windows VSS 

■ Both packages offer location-
aware firewall control   

■ Singularity Complete saves 
time by automating forensics 
with Storyline technology for 
finding root causes 

■ Singularity Complete offers 
timelines, file fetch, file integrity 
monitoring, and sandboxing 

■ Singularity Complete supports 
deep visibility Pivot and Hunt 
by MITRE ATT&CK technique 

■ Singularity Complete supports 
the add-on option of Vigilance 
Respond Pro for 24x7x365 
alert monitoring and resolution 
by cybersecurity experts 

B E N E F I T S  
■ A single, unified console can 

handle the full threat lifecycle, 
replacing multiple specialized 
products that can complicate 
management and add to total 
cost of ownership 

■ Complies with HIPAA, PCI, and 
other data security standards 
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