Client Health Standards

Lists a summary of your current health status, recent
asset activity, and a short asset analysis. Includes a
graph of devices that are currently within standards.
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Last 7 Days

I supported Ms Win: 3

2 new tickets created

7 tickets closed

1 remaote sessions initiated on 1 computer

1 files transferred on 1 computer

78 programs installed on 2 computers

3 patches successfully installed on 1 computer

Workstations by Operating System

I Extended MS Win: 2
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Report Legend

Latest Client Health

This section displays a visual indication of the health checks
pertormed on each device as of the latest evaluation performed.
The checks are grouped by their association with the three check
categories; Performance, Stability, and Security. Each of these
categories and their associated health checks will display their
health based on the following ranges;

\I Healthy: 75% to 100%

"I i Needs Review: 50% to 74%

* Unhealthy: 0% to 49%

Asset Analysis

Displays a summary of your managed asset counts. This includes
the number of servers, workstations, and netwaork devices; also
listed are the percentzge of Windows or another operating
systam for both servers and workstations.
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Servers / Workstations by Operating System Charts

The Servers by Operating System and Workstations by
Operating Systemn charts display 2 breakdown of assets by
operating system types (Windows, Linux, or Mac), Windows
system types are further separated based on by operating
system versions that Microsoft currently maintains a patching
standard (Supported M5 Win), versus system versions that
are no longer supported by Microsoft (EOL MS Win).

Device Standards Chart

The Device Standards Chart displays a breakdown of assets
that are 'In Standard' or have 'Failed Standard’. A device is
considerad “In Standard’ when it passas all of its assigned
standards; A device is considered failed when it does not
meet one or more of its assigned standards.

Recent Activity

This section displays a summary of activities that have
cocurred for the past seven days. ltems listed can include
ticket activity, computer activity (such as files transferred,
programs installed, etc.), and patching activity,
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