Ticket Summary

Displays client ticket statistics and charts for the past
30 days, followed by a list of ticket activity.

ProSight



Ticket Summary

February 25 - March 27, 2018

Uncharted Services LLC
Address:

TH
Country: United States
one: [
Fan: -

Tickets by Status

Ticket Summary

Tickets Created 43
Tickets Unresolved 17
Tickets Resalved 26
Average to Close 15d

Tickets by Severity

I Resotved: 26

‘ Mewr: 17

Ticket Volume

A

1

B Lov 4
- Marmal: 2

War 04
I Ticket Volume

March 27, 2018

ProSight

: Last 30 Days

Tickets Combined 0
Tickets Unopened 45
Tickets Overdue 48
Tickets Billed o

Tickets by Category

‘ Performance-Workstation 05: 11
-. Performance-Server 05 11

B, +formational: 3

- Manitar Alerts: 8

I Others: 10

Mar 18
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Ticket Summary

February 25 - March 27, 2018

Ticket Activity

#

108986

108937

108812

108623

108109

108167

108150

108160

107428

106102

106142

106135

106120

106129

105219

105209

T04HE4

104120

104157

104318

104319

104143

104150

103972

103897

103750

Subject

TCP - HTTP Paort 3086093 - MOM 56 GET /

HTTRA TynHost: 127.0.0.T\nkn

Perf - Disk Transfers,/Sec:86718 - BTVS 639
PhysicalDisk-Disk Transfers/sec-_Total

Perf - Disk Transfers/SecB&718 - BTWS 639
PhiysicalDisk-Disk Transfers/sec-_Total

Perf - Disk Transfers/Sec:36718 - BTVS 639
PhysicalDisk-Disk Transfers/sec-_Total

ESET Scan requested but ESET not found on MOM at
Uncharted Services LLC

ESET Found a threat on MOM at Uncharted Services
LLC

Perf - Pages Input/5ec63497 - MOM 56 Memary-
Pages [nput/sec-

Perf - Pages Input/Sec:63497 - MOM 56 Memory-
Fages Input/sec-

Perf - Disk Transfers/SecB6T18 - BTWS 639
PhiysicalDisk-Disk Transfers/sec-_Total

ESET Scan requested but ESET not found on MOM at
Uncharted Services LLC

ESET Found a threat on MOM at Uncharted Services
i [

Perf - Pages Input/Sece3497 - MOM 56 Memory-
Pages Input/sec-

Perf - Pages Input/SecE3497 - MOM 56 Memary-
Fages [nput/sec-

Perf - Pages Input/Sece3497 - MOM 56 Memaory-
Pages Input/sec-

Perf - NIC Packets Received Errors:23499 - MOM 56
Metwaork interface-Packets Received Errors-

Perf - Disk Transfers/Sec:A6T18 - BTVS A39
PhiysicalDisk-Disk Transters/sec- Total

LIPTIME - WES 2 Weeks Since Reboot 163 - MOM 56
MACIRA

ESET Scan requested but ESET nat found on MOM at
Uncharted Services LLC

ESET Found a threat on MOM at Unchared Services
LLC

Mew Software Installed for BTVS at Uncharted Services
LLC %, Chris House

Software Uninstalled for ETVS\Microsoft System
Center 2012 R2 DPM Protection Age

Perf - Pages Input/Sec63497 - MOM 56 Memory-
Pages Input/sec-

Perf - Pages Input/5ec:63497 - MOM 56 Memary-
Pages Input/sec-

Software Uninstalled for BTV2\D5-Clent 13.1

Disk Clearnup for BTYS at Unchared Services LLC\WChris
House

LIPDATES - Emply Patch Window: 15761 - BTV 639
B39

March 27, 2018

Category
Metwaork

Performance-
Server 0%

Performance-
Server 05

Performance-
Server 05

Monitar Alerts

Monitor Alerts

Performance-
Workstation 05

Performance-
Workstation 05

Performance-
Server 05

Monitor Alerts

Monitor Alerts

Perfomance-
Workstation 05

Performance-
Workstation 05

Performance-
Workstation 05

Performance-
Workstation 05

Performance-
Server 05

Uptirme
Monitar Alerts
Monitar Alerts
Infarmational

Infarmational

Performance-
Workstation 05

Performance-
Workstation 05

Infarmational
Disk Drive

Patch

ProSight

Priority
Low
Lo
Low
Ly
Lionw

Loy

Lo

Lionw

Loy

Loy
Lo
Lonw

Low

Status

Mew

Resolved

Resolved

Resoled

Miow

Meaw

Resolved

Resolved

Resolved

Mo

Mew

Resolved

Resolved

Resolved

Resolved

Resolied

Rosalved

Moy

M

M

M

Resolved

Resolved

Mew

Mew

Received

2018 Mar 16

2018 Mar 16

2018 Mar 15

2018 Mar 15

2008 Mar 14

2018 Mar 14

2008 Mar 14

2018 Mar 14

2018 Mar 12

2008 mar 07

2018 Mar 07

2018 Mar 07

2018 Mar 07

2018 Mar 07

2018 Mar 02

2018 Mar 04

2018 Mar 02

2018 Feb 28

2008 Feb 28

2018 Feb 28

2018 Feb 28

2018 Feb 28

2018 Feb 28

2018 Feb 27

2018 Feb 27

2018 Feb 27

Last Update
iid

iid
i2d
12d
13d
13d
13d
iid
15d
20d
20d
20d
20d
20d
2id
234
25d
2rd
2id
27d
2rd
27d
2rd

28d

28d

284
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Ticket Summary

February 25 - March 27, 2018

Ticket Activity

# Subject

103339 at Uncharted Services LLC Y, Chinis House

W3 LLCWBTYS
103722 OnBoarding Server Role Detection Uncharted Services
LLCHBTVE
Perf - Memory Pages Sec:Bb642 - BTVZ &0 Memong-
103531
Pages/sec-
103671 #n Out Of Date Labtech Agent was detected at
Uncharted Services LLC %, Chris House ' BTWS
111125 Perf - Disk Transfers/Sec:B6718 - BTV 639

PhysicalDisk-Disk Transfers/sec-_Total
111094 Service EpsonScanSve is Stopped for MOM

Perf - Disk Transfers/Sec.A6718 - BTVS 639

108
L2l FhysicalDisk-Disk Transfers/sec- Total

10098 Uncharted Services LLC

ESET Found a threat on MOM at Uncharted Senvices

1
110133 L

110106 Pages Input/sec-

1
T2 Pages Input/sec-

L Pages Input/sec-

Perf - Disk Transfers/SecA6718 - BTVS 639
FriysicalDisk-Disk Transfers/sec- Total

Perf - Disk Transfers/Sec:86718 - BTVS 639
PysicalDisk-Disk Transfers/sec-_Total

Perf - Disk Transfers/SecA6718 - BTVE /39
PhysicalDisk-Disk Transfers/sec-_Total

1CRE12

109717

109627

LIPTIME - Over 1 Month Without Reboot 164 - MOM

Ui S& BACIRA

March 27, 2018

Critical Blacklist Events - Warnings and Errors for BTV2

OnBoarding Server Role Detection Uncharted Services

ESET Scan requested but ESET not found on MOM at

Pedf - Pages Input/5ec63497 - MOM 56 Memary-
Perf - Pages Input/5ec63497 - MOM 56 Memory-

Perf - Pages Input/Secad4a7 - MOM 56 Memaory-

Category
Eventlogs-
Blacklisted

Informational-
Role Contral

Informational-
Rele Contral

Performance-
Server 05

LabTech Server

Performance-
Server 05

Serice
Perfomance-

Server 08

Monitor Alerts

Monitor Alarts

Performance-
Workstation 05

Perfomance-
Wiorkstation 05

Performance-
Workstation 0%

Performance-
Server 05

Performance-
Server 08
Perfommance-
Server 05

Uptime

ProSight

Priority
Lo
Lo
Liow

Lo

Status

e

gl

MNew

Resolved

Resolved

Resolved

Resolved

Resolved

M

e

Resolved

Resolved

Resolved

Resolved

Resolved

Resolved

Resolved

Received

2018 Feb 26

2018 Feb 26

2018 Feb 26

2018 Feb 26

2018 Feb 26

2018 Mar 24
2018 Mar 24

2078 Mar 23

2078 Mar 21

2078 Mar 21

2018 Mar 21

2078 Mar 21

2078 Mar 21

2078 Mar 20

2018 Mar 19

2078 Mar 19

2018 Mar 18

Last Update

29d
29d
29d
29d
29d

3d
3d

4d
bd
Gd
6d
Gd
ad
7d
8d
&d

94
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Ticket Summary

February 25 - March 27, 2018

Report Legend

Identification Ticket Summary: Last 30 Days

Tao the left, the client's contact information is Displays a summary of ticket status over the last 30 days.
displayed, including their Mame, physical address, The left shows the number of tickets created, Unresolved
and contact phone numbers. (Status Mew, open, or stalled), and Resclved (Closed, Billed,

ar Combined) for the last 30 days, with the average time to
close Resolved tickets. Displayed on the right is the number

Tickets by Status/Severity/Category Charts of tickets combined and billed in the last 30 days, and the

Each pie chart displays ticket counts and number of unopened and overdue tickets for all tima.
percentages, grouped by the ticket's status, severity,
or assigned category. Ticket categories display the 4 Ticket Volume Chart

st sigificant grougs, then dispiay the rest in'an This bar chart displays ticket creation volume over time.
"Other” category.

Ticket Activity

Displays a list of ticket activity for the last 30 days

Each ticket displays its Ticket |D, Subject, Cateqaory,

Priority, current 5tatus, Date Received, and the

number of days since the ticket's Last Update.
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